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CURRENT STATUS OF THE APT COUNTRIES' MOBILE ACCESSIBILITY

Note to The Recipient of This Questionnaire: 
     Please forward this questionnaire to appropriate accessibility experts in your country for efficient and accurate results. If you are not sure who would be the best person in charge to answer this questionnaire, please consult with the rapporteurs of the Questionnaire. The rapporteurs may suggest applicable experts in your country based on their accessibility expert network of Asia-Pacific region. Contact information of rapporteurs is addressed in Section 4.

Section 1: Elementary Part

1. Introduction:

     Since introduction of smart devices, the mobile environment becomes one of core platforms of information and communication technology (ICT). However, not much attentions drawn upon accessible environments for persons with disabilities (PWD) yet even though vendors provide more advanced assistive technologies for PWDs such as built-in screen readers, haptic feedback and so on.
     To promote the mobile accessibility in the Asia-Pacific (AP) region, accessibility guidelines for developers who create services and applications are required. To prepare the guidelines, the first step is to figure out the pitfalls in developing accessible applications and services. Thus, understanding the status of mobile applications and services in the AP region is an important step.
     The purpose of the questionnaire is to understand the status of the mobile accessibility conformance of each APT country. The results should provide with grounding information that can be used to establish mobile accessibility strategies of each APT member countries, and respond effectively on the international standard movements promoted through APT, ISO/IEC, ITU, W3C, G3ICT and so on.

2. Objective of the Questionnaire:

     	The questionnaire aims to provide with general understanding of the current status of the standardization activities for mobile application accessibility in the APT countries. It is also aimed to identify standardization issues of mobile application accessibility in the region. The mobile application developers can have information for their design and implementation of mobile applications which is accessible by people with special needs in the APT countries. The standard developers, who deal with national as well as international standards, are also able to utilize the report.

     	Two key accessibility components – namely, the “focus” issues and the “alternative text” issues - will be examined. Even though there are many accessibility components that should be examined, the two fundamental accessibility components are the starting points of the mobile accessibility. W3C’s WCAG and other national standards such as Korea’s MAAG, Hong Kong’s and others specifically addresses the importance of the alternative texts and the focus issues. Even though it is not sufficient, examining the two key accessibility components is a good starting point.

3. Responsible Group:

Expert Group on Accessibility and Usability (EG AU)


4. Rapporteur of the Questionnaire:

	Jee-In KIM
	Konkuk University
Rep. of Korea
	jeeink@gmail.com

	Yong Jick LEE
	Jungwon University
Rep. of Korea
	ylee@jwu.ac.kr

	Hark SOHN
	SCE Inc. Korea
Rep. of Korea
	mediamen@gmail.com


 

5. Meeting at which the Questionnaire is approved:

ASTAP-29

6. Target Responders:

[bookmark: _GoBack]     The APT Member countries’ accessibility experts from administration, government agencies, academia, research institution, organizations, etc. who are interested in ICT accessibility for persons with disabilities (PWDs) are the target responders.

7. Deadline for Responses:  January 31, 2018


Section 2: Questionnaire Part

1. Primary Contact Information
	Date
	
	Country
	

	Organization
	
	Name
	

	Email
	
	Telephone
	



2. Current Status of Accessibility Policy
2.1. Does your country develop or plan to develop a general ICT accessibility standard/regulation/guideline? (The term “general” refers to an overall ICT environment that are not specific to any platforms such as PC, web, mobile, etc.)
 Yes. It is enforced.
 Yes. We plan to have one in near future or under development.
 No.
2.1.1. If your answer to question 2.1. is “No”, is there any reason why not to develop such a general ICT accessibility standard/regulation/guideline?
(__________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________)

2.2. Does your country develop or plan to develop an accessibility standard/regulation/guideline that are specific to personal computing (PC) software environment?
 Yes. It is enforced.
 Yes. We plan to have one in near future or under development.
 No.
2.2.1. If your answer to question 2.2. is “No”, is there any reason why not to develop such an accessibility standard/regulation/guideline that are specific to personal computing (PC) software environment?
(__________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________)

2.3. Does your country develop or plan to develop an accessibility standard/regulation/guideline that are specific to the world wide web (WWW) environment?
 Yes. It is enforced.
 Yes. We plan to have one in near future or under development.
 No.
2.3.1. If your answer to question 2.3. is “No”, is there any reason why not to develop such an accessibility standard/regulation/guideline that is specific to the world wide web (WWW) environment?
(__________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________)

2.4. Does your country develop or plan to develop an accessibility standard/regulation/guideline that are specific to mobile environment?
 Yes. It is enforced.
 Yes. We plan to have one in near future or under development.
 No.
2.4.1. If your answer to question 2.4. is “No”, is there any reason why not to develop such an accessibility standard/regulation/guideline that is specific to mobile environment?
(__________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________)

2.5. Does your country develop or plan to develop non-governmental (i.e. industry) accessibility standards/guidelines (either general ICT accessibility or specific to a platform accessibility)?
 Yes. they are implemented.
 Yes. We plan to have one in near future or under development.
 No. 

2.5.1. If your answer to question 2.5. is “Yes”, it is implemented, please list all the non-governmental standards/guidelines?
(__________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________)


3. List of Mobile Web Services that Requires Accessibility
     In this section, please fill minimum five (5) to maximum ten (10) mobile web services according to the following criteria.
· Web services that are dedicated to mobile environments or provide dedicated mobile web service pages.
· Web services that are developed in your country (preferably) or global web services that are customized for local services (more than just language translation).
· Web services that may fall under following categories. 
· (TYPE A) Web services to benefit persons with disabilities
· (TYPE B) Public web services such as transportation, communication, banking, or etc.
· (TYPE C) Most popular web services
· (TYPE D) Any other web services

	No
	Name of Service
	URL
	Type

	1
	
	
	

	2
	
	
	

	3
	
	
	

	4
	
	
	

	5
	
	
	

	6
	
	
	

	7
	
	
	

	8
	
	
	

	9
	
	
	

	10
	
	
	




4. List of Mobile Applications that Requires Accessibility
     In this section, please fill minimum five (5) to maximum ten (10) mobile applications according to the following criteria.
· Mobile applications that are available on Android Play Store.
· Mobile applications that are developed in your country (preferably) or global mobile applications that are customized for local services (more than just language translation).
· Mobile applications that may fall under following categories.
· (TYPE A) Mobile applications to benefit persons with disabilities
· (TYPE B) Public mobile applications such as transportation, communication, banking, or etc.
· (TYPE C) Most popular mobile applications
· (TYPE D) Any other mobile applications

	No
	Name of Application
	Type

	1
	
	

	2
	
	

	3
	
	

	4
	
	

	5
	
	

	6
	
	

	7
	
	

	8
	
	

	9
	
	

	10
	
	





Appendix 1. Sample Answers and Notes





	Contact:
	Miho Naganuma
Acting Chairman, WG SA, Japan
	Email:
m-naganuma@bx.jp.nec.com
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Appendix 1. Sample Answers and Notes



*** DISCLAIMER – ANSWERS IN THIS SAMPLE IS HYPOTHETIC, AND DOES NOT REFLECT OFFICIAL OPINION OF REPUBLIC OF KOREA!!! ***



*** EXAMPLE ANSWERS ARE WRITTEN IN RED AND ITALIC TYPEFACE ***

*** GUIDELINES TO ANSWER THE QUESTIONNAIRE ARE WITTEN IN BLUE AND BOLD TYPEFACE ***



Section 2: Questionnaire Part



1. Primary Contact Information

NOTE: If you are not sure who would be the best person in charge to answer this questionnaire, please consult with the rapporteurs of the Questionnaire. The rapporteurs may suggest applicable experts in your country based on their accessibility expert network of Asia-Pacific region.

		Date

		09-15-2017

		Country

		Rep. of Korea



		Organization

		Ministry of Science and ICT

		Name

		KIM, Johndoe



		Email

		msip@korea.go.kr

		Telephone

		+82-2-123-4567







2. Current Status of Accessibility Policy

2.1. Does your country develop or plan to develop a general ICT accessibility standard/regulation/guideline? (The term “general” refers to an overall ICT environment that are not specific to any platforms such as PC, web, mobile and so on.)

NOTE: Simple checkmark (V) is sufficient.

V Yes. It is enforced.

 Yes. We plan to have one in near future or under development.

 No.

2.1.1. If your answer to question 2.1. is “No”, is there any reason why not to develop such a general ICT accessibility standard/regulation/guideline?

(__________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________)



2.2. Does your country develop or plan to develop an accessibility standard/regulation/guideline that are specific to personal computing (PC) software environment?

 Yes. It is enforced.

V  Yes. We plan to have one in near future or under development.

 No.

2.2.1. If your answer to question 2.2. is “No”, is there any reason why not to develop such an accessibility standard/regulation/guideline that are specific to personal computing (PC) software environment?

(__________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________)

2.3. Does your country develop or plan to develop an accessibility standard/regulation/guideline that are specific to the world wide web (WWW) environment?

 Yes. It is enforced.

 Yes. We plan to have one in near future or under development.

V No.

2.3.1. If your answer to question 2.3. is “No”, is there any reason why not to develop such an accessibility standard/regulation/guideline that is specific to the world wide web (WWW) environment?

NOTE: Additional information may be as simple as a short sentence.

(_Republic of Korea do not consider platform specific accessibility standards at this point. 

___________________________________________________________________________

___________________________________________________________________________)



2.4. Does your country develop or plan to develop an accessibility standard/regulation/guideline that are specific to mobile environment?

V Yes. It is enforced.

 Yes. We plan to have one in near future or under development.

 No.

2.4.1. If your answer to question 2.4. is “No”, is there any reason why not to develop such an accessibility standard/regulation/guideline that is specific to mobile environment?

(__________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________)



2.5. Does your country develop or plan to develop non-governmental (i.e. industry) accessibility standards/guidelines (either general ICT accessibility or specific to a platform accessibility)?

V Yes. they are implemented.

 Yes. We plan to have one in near future or under development.

 No. 



2.5.1. If your answer to question 2.5. is “Yes”, it is implemented, please list all the non-governmental standards/guidelines?

NOTE: Providing full reference may enrich the analysis. However, just name of the standards/guidelines (in English) is acceptable.

(_Mobile Accessibility guidelines by TTA (TTA.123456) _____________________________

___________________________________________________________________________

___________________________________________________________________________)




3. List of Mobile Web Services that Requires Accessibility

     In this section, please fill minimum five (5) to maximum ten (10) mobile web services according to the following criteria.

· Web services that are dedicated to mobile environments or provide dedicated mobile web service pages.

· Web services that are developed in your country (preferably) or global web services that are customized for local services (more than just language translation).

· Web services that may fall under following categories.

· (TYPE A) Web services to benefit persons with disabilities

· (TYPE B) Public web services such as transportation, communication, banking, or etc.

· (TYPE C) Most popular web services

· (TYPE D) Any other web services

NOTE: List order does not matter.

		No

		Name of Service

		URL

		Type



		1

		Naver

		www.naver.com

		C



		2

		DAUM

		www.daum.com

		C



		3

		Korea Blind Union

		kbuwel.or.kr

		A



		4

		K Weather

		kweather.co.kr

		B



		5

		Google

NOTE: Global service is fine, but locally developed service is preferred.

		google.co.kr

		C



		6

		NOTE: Please provide minimum 5 to maximum 10 websites

		

		



		7

		

		

		



		8

		

		

		



		9

		

		

		








4. List of Mobile Applications that Requires Accessibility

     In this section, please fill minimum five (5) to maximum ten (10) mobile applications according to the following criteria.

· Mobile applications that are available on Android Play Store.

· Mobile applications that are developed in your country (preferably) or global mobile applications that are customized for local services (more than just language translation).

· Mobile applications that may fall under following categories.

· (TYPE A) Mobile applications to benefit persons with disabilities

· (TYPE B) Public mobile applications such as transportation, communication, banking, or etc.

· (TYPE C) Most popular mobile applications

· (TYPE D) Any other web services

NOTE: List order does not matter.

		No

		Name of Application

NOTE: In ENGLISH, or provide English translation please!!!

		Type



		1

		Express bus mobile service

(https://play.google.com/store/apps/details?id=com.kscc.scxb.mbl&rdid=com.kscc.scxb.mbl)

NOTE: Providing the play store URL, or play store id is helpful to identify the app.

		B



		2

		Calculator for Persons with visual disability

(https://play.google.com/store/apps/details?id=khm.calculator.myapplication)

		A



		3

		Chosun Newspaper

(https://play.google.com/store/apps/details?id=com.chosunmedia.android)

		C



		4

		KakaoTalk: Free Calls & Text

(id=com.kakao.talk)

		C



		5

		G Market

(id= com.ebay.kr.gmarket)

		A



		6

		NOTE: Please provide at least 5 apps. (10 apps preferred)

		



		7

		

		



		8

		

		



		9
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