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Formal Education  

1. Doctor of Philosophy in Science at Graduate Department of Social Intelligence and 

Informatics, Graduate School of Information Systems,  

University of Electro-Communications, Tokyo – Japan. (2011) 

2. Master of Management at Department of Management and Business,  

Padjadjaran University, Bandung – Indonesia. (2006) 

3. Bachelor of Engineering at Department of Informatics Engineering,  

Telkom School of Engineering, Bandung – Indonesia. (1997) 

 

Professional Experience 

2014 – 2015 Senior Manager of Open API Management at Division of Digital Service, PT 

Telekomunikasi Indonesia, tbk. Bandung – Indonesia. 

2014 – 2015 Senior Manager of Digital Lifestyle Ecosystem at Innovation Design Center, PT 

Telekomunikasi Indonesia, tbk. Bandung – Indonesia. 

2012 – 2014  Senior Officer in Directorate of Innovation & Strategic Portfolio,  

PT Telekomunikasi Indonesia, tbk. Jakarta – Indonesia. 

2012  Researcher of Service Evaluation in Research and Development Center,  

PT Telekomunikasi Indonesia, tbk. Bandung – Indonesia. 



 

1997 – 2012  Engineer in Research and Development Center, PT Telekomunikasi Indonesia, tbk. 

Bandung – Indonesia. 

1998  On the job training of network management in Hewlett Packard Indonesia 

 

Professional Qualification 

1. Microsoft Certified Professional by Microsoft USA, 2004. 

2. Cisco Certified Network Associate, Cisco System USA, 2004 

3. HTML 3.2 Certified, Brainbench, 2005 

 

Professional Involvement   

• Member of Japan Association for Social Informatics and Japan Society for Socio-

Information Studies. (2007 – 2011) 

• Member of IEEE Communications Society. (2011) 

• Chairman of Task Group on Fixed Mobile Convergence of Working Group Service & 

Applications – Asia Pacific Telecommunity Wireless Group. (2011) 

• Chairman of Working Group of Service & Applications – Asia Pacific Telecommunity 

Wireless Group. (2012 – Now) 

• Post Graduate Lecturer of Telkom Institute of Technology, Bandung (2011 – Now) 

• Member of IEEE Systems, Man, and Cybernetics Society. (2012 – Now) 

• Member of IEEE Society on Social Implications of Technology (2013 – Now) 

• Member of IEEE Cloud Computing Community (2013 – Now) 

• Member of IEEE Internet of Things Community (2013 – Now) 

• Member of IEEE Communications Society  (2013 – Now) 

• Chairman of Joint Innovation Center Internet Protocol Video, TELKOM - ZTE (2015 – 

Now) 

 

International Conference and Seminar Talks 

1. The 19th APT Wireless Group (AWG-19), Chiang Mai – Thailand, February 2016. 

2. 6th FOKUS FUSECO Forum 2015, Berlin – Germany, November 6, 2015. 

3. The 18th APT Wireless Group (AWG-18), Kyoto – Japan, March 2015. 



4. The 18th ISfTeH International Conference, Takamatsu – Japan, October 2013. 

5. The 15th APT Wireless Group (AWG-15), Bangkok – Thailand, August 2013. 

6. The 14th APT Wireless Group (AWG-14), Bangkok – Thailand, March 2013. 

7. The 13th APT Wireless Group (AWG-13), Danang – Vietnam, September 2012. 

8. The 12th APT Wireless Group (AWG-12), Xiamen – China, April 2012. 

9. The 11th Asia Pacific Conference on Emergency and Disaster Medicine, Bali – Indonesia, 

September 2012. 

10. The 11th APT Wireless Group (AWG-11), Chiang Mai – Thailand, September 2011. 

11. The 6th International Conference on Wireless and Mobile Communications, Valencia – Spain, 

September 2010. 

12. The 25th Annual Join Conference of Japan Association for Social Informatics and Japan 

Society for Socio-Information Studies, Nagasaki – Japan, September 2010. 

13. The 8th Meeting of the APT Wireless Forum (AWF-8) & Workshop on Next General 

Wireless Communication, Tokyo – Japan, March 2010. 

14. The 15th Social Science Information Systems Symposium, University Electro-

Communications – Japan, January 2009. 

15. The 23rd Annual Join Conference of Japan Association for Social Informatics and Japan 

Society for Socio-Information Studies, Tokyo University – Japan, September 2008. 

 

Projects granted 

1. Asia Pacific Telecommunity (2014): J3: Digitalization of maternal and post-natal care 

system (DIGIMAPS). 

2. Asia Pacific Telecommunity (2012): J2: Digitalization of maternal and post-natal care 

system (DIGIMAPS). 

3. European Commission – Seventh Framework Programme (FP7) (2012): Distributed 

computing, storage and radio resource allocation over cooperative femtocells (TROPIC) 

4. Asia Pacific Telecommunity (2010): Low Altitude Platform for Emergency Medical 

Communication Systems Phase II. 

5. Asia Pacific Telecommunity (2008): Low Altitude Platform for Emergency Medical 

Communication Systems. 

6. Asia Pacific Telecommunity (2007): Voice command in Bahasa Indonesia to aid people with 



different abilities and illiteracy. 

7. Asia Pacific Telecommunity (2006): 3G Communication Services for People with 

Disabilities. 

8. Asia Pacific Telecommunity (2005): Emergency Medical Care Information Systems. 

9. Asia Pacific Telecommunity (2004): Mobile Multiservice Electronic Postman. 

10. Asia Pacific Telecommunity (2003): Mobile Multiportal Hospital Information System. 

11. Asia Pacific Telecommunity (2002): WAP-based Mobile Medical Information System. 

 

Scholarships and Awards 

1. Monbukagakusho Scholarship for Research Student and Doctoral Course at Graduate 

Department of Social Intelligence and Informatics, Graduate School of Information Systems, 

University of Electro-Communications. (2007 – 2011) 

2. Telkom Scholarship for Bachelor of Engineering degree at Department of Informatics 

Engineering, Telkom School of Engineering. (1992 – 1997) 

3. Japan Association for Social Informatics Award for significant contribution research: 

Adoption of Information and Communication Technology in Indonesia: Focusing on 

Emergency Medical Communication Systems and Mobile TV Acceptance. (2011) 

4. Japan Association for Social Informatics Award for best paper in the 25th Annual Join 

Conference of Japan Association for Social Informatics and Japan Society for Socio-

Information Studies, Nagasaki – Japan: Determinants of behavioral intention to use 3G 

mobile TV service. (2010) 

5. Asia Pasific Information and Communication Technology Alliances (APICTA) Award. 

Special Mention: Mobile Multiportal Hospital Information System. (2004) 

6. Asia Pasific Information and Communication Technology Alliances (APICTA) Award. 

Merit of Communication category: Mobile Multiservice Electronic Postman. (2005) 

7. Asia Pasific Information and Communication Technology Alliances (APICTA) Award. 

Winner of Best of Health Applications category: Mobile Medical Information System for 

Public Community. (2003) 

 

 

 



Committee and Manuscript Reviewer 

2011 – Now  Manuscript Reviewer for Journal of Computers in Human Behavior (ISSN: 0747-

5632), ELSEVIER 

 

Publications 

• Books 

1. Agung Budi Sutiono, Tri Wahyu Murni, Andri Qiantori, Hirohiko Suwa and Toshizumi Ohta 

(2012). The Management of Medical Services in the Early and Late Phase of Tsunami: a 

Preparation for Humanitarian Health Assistance. Tsunamis. ISBN. 978-953-307-431-3. 

 

 

• Papers 

1. Andri Qiantori, Agung Budi Sutiono, Hadi Hariyanto, Hirohiko Suwa, and Toshizumi Ohta 

(2010). An Emergency Medical Communications System by Low Altitude Platform at the 

Early Stages of a Natural Disaster in Indonesia. Journal of Medical Systems, DOI 

10.1007/s10916-010-9444-9. 

2. Andri Qiantori, Agung Budi Sutiono, Hirohiko Suwa, and Toshizumi Ohta (2011). 

Comparison of mobile TV acceptance in Indonesia with Japan. Journal of Socio-Informatics, 

vol. 4, no. 1, pp. 29-40.  

3. Andri Qiantori, Agung Budi Sutiono, Hirohiko Suwa, and Toshizumi Ohta (2010). 3G 

Mobile TV Acceptance in Indonesia. 6th International Conference on Wireless and Mobile 

Communications, pp. 526-531. DOI 10.1109/ICWMC.2010.8. 

4. Andri Qiantori, Agung Budi Sutiono, Kurniawan Saefullah, Sumarno Zain, Hirohiko Suwa, 

and Toshizumi Ohta (2008). Comparison between Artificial Neural Network and Multiple 

Regression Method in Forecasting Exchange Rates of Indonesian Rupiah to United State 

Dollar. The 23rd Annual Join Conference of Japan Association for Social Informatics and 

Japan Society for Socio-Information Studies, vol. 2008, pp. 314-317. 

5. Andri Qiantori, Agung Budi Sutiono, Hirohiko Suwa, and Toshizumi Ohta (2009). Customer 

migration strategy to broadband service in Indonesia: A preliminary study. The 15th Social 

Science Information Systems Symposium, vol. 15th, pp. 7-12. 

6. Andri Qiantori, Agung Budi Sutiono, Hirohiko Suwa, and Toshizumi Ohta (2010). 



Determinants of behavioral intention to use 3G mobile TV service in Indonesia. The 8th 

Meeting of the APT Wireless Forum (AWF-8) & Workshop on Next General Wireless 

Communication. 

7. Andri Qiantori, Agung Budi Sutiono, Hirohiko Suwa, and Toshizumi Ohta (2010). 

Determinants of behavioral intention to use 3G mobile TV service. The 25th Annual Join 

Conference of Japan Association for Social Informatics and Japan Society for Socio-

Information Studies. 

8. Agung Budi Sutiono, Andri Qiantori, Samudra Prasetio, Hariyo Santoso, Hirohiko Suwa, Tri 

Wahyu Murni, Taufik Hasan, and Toshizumi Ohta (2009). Designing an Emergency Medical 

Information System for the Early Stages of Disasters in Developing Countries: The Human 

Interface Advantage, Simplicity and Efficiency. Journal of Medical Systems, DOI 

10.1007/s10916-009-9280-y. 

9. Agung Budi Sutiono, Andri Qiantori, Hirohiko Suwa, and Toshizumi Ohta (2009). 

Characteristic tetanus infection in disaster-affected areas: case study of the Yogyakarta 

earthquakes in Indonesia. Biomedical Central Research Notes, DOI 10.1186/1756-0500-2-34. 

10. Agung Budi Sutiono, Andri Qiantori, Hirohiko Suwa, and Toshizumi Ohta (2010). 

Characteristics and risk factors for typhoid fever after the tsunami, earthquake and under 

normal conditions in Indonesia. Biomedical Central Research Notes, DOI 10.1186/1756-

0500-3-106. 

11. Agung Budi Sutiono, Andri Qiantori, Hirohiko Suwa, and Toshizumi Ohta (2008). Socio-

Cultural Risk Factors in Public Health Problems at Disaster Affected Area: A Case Study in 

Infectious Disease. The 23rd Annual Join Conference of Japan Association for Social 

Informatics and Japan Society for Socio-Information Studies, vol. 2008, pp. 94-97. 

12. Agung Budi Sutiono, Andri Qiantori, Hirohiko Suwa, Kayako Yamamoto, and Toshizumi 

Ohta (2009). Study of Tetanus infection in the Yogyakarta earthquakes Indonesia: A case 

report. The 15th Social Science Information Systems Symposium, vol. 15th, pp. 191-196. 

13. Agung Budi Sutiono, Andri Qiantori, Hirohiko Suwa, and Toshizumi Ohta (2010). Medical 

Social Informatics Framework for Preventive and Curative Strategy on Clinical Epidemic 

Based Problems in Public Health. The 25th Annual Join Conference of Japan Association for 

Social Informatics and Japan Society for Socio-Information Studies. 

 



14. Roessobiyatno, Samudra Prasetyo, Andri Qiantori, and Wiseto Agung (2011). Analisa 

Pengaturan Channel untuk Perbaikan Performansi Pengiriman SMS. Internetworking 

Indonesia Journal, vol. 3, no. 1, pp. 25. 

15. Agung Budi Sutiono, Hirohiko Suwa, Toshizumi Ohta, Muh Zafrullah Arifin, Yohei 

Kitamura, Kazunari Yoshida, Daduk Merdika, Andri Qiantori, Iskandar (2012). Development 

Traumatic Brain Injury Computer User Interface for Disaster Area in Indonesia Supported by 

Emergency Broadband Access Network. Journal of Medical Systems, DOI 10.1007/s10916-

012-9867-6. 

 

Hereby I am fully responsible and sincerely declare, that all information provided here are 

correct.  
 

Bandung, 20 June 2016 

 

 
ANDRI QIANTORI, Ph.D. 

 


